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Medical Executive Committee Approvals 

Items approved at the last Medical Executive Committee meeting can be viewed by using this website link and selecting the particular 
month:  http://www.torrancememorial.org/For_Physicians/Medical_Staff/MEC_Approval.aspx . 
 
If you have any questions, please contact the Medical Staff Services Department at (310) 517-4616. 

 

http://www.torrancememorial.org/For_Physicians/Medical_Staff/MEC_Approval.aspx
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Huntington Affiliation 
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Medical Board Podcast 
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CURES Fee Increase Notice 
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Physician Extortion Scam 
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Physician Dining Room 

I am happy to announce that the Doctor’s Dining Room space will open on 
8/2/2021 to allow physicians access to seating.  There are currently 5 tables 
with 4 chairs each with no plans to change.  Food will not be served at this 
time. 
 
Food service will begin on Wednesday, 9/1/2021.  The hours of operation 
are as follows: 
 

a. Monday – Friday 7:00 am to 2:00 pm.  Closed 10 to 11 to prepare for 
lunch. 

b. Closed weekend/Holidays 
 
Food in the dining room will be packaged in disposable service ware (grab 
& go), per LA County food regulations, or will be served by a Food Services 
employee. Physicians may pay for food with a credit card or café card.  
There is no cash payment. Food will be discounted 40% which is no 
different than currently in the Cafés. 
 
Your Medical Staff leadership has reviewed and approved the above plan.  
If you have any questions or comments regarding the dining room, please 
forward them to me or to Derek Berz at Derek.Berz@tmmc.com. 
 
 
Thanks very much, 
 
Robin  
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Cold Therapy 

Ice Therapy as an Alternative for Pain 
Reduction in Cesarean Section

Mina Dastgheib RN, BSN, IBCLC, 

Torrance Memorial Medical Center

Purpose

To improve management of 
post operative Cesarean 

Section incisional pain using 
cold therapy resulting in 
decreased narcotic use

Method

A quasi-experimental study compared C-section 
incisional pain in post op mother who had ice packs 
applied versus a control group that did not. Eligibility 
included > or = to 18 years old, single birth, low risk 
pregnancy, > than 37 weeks gestation, epidural or spinal 
anesthesia. Sample included 30 control; 30 intervention. 
Cold therapy was started in the recovery room and 
replaced every 3 hours, for 48 hours. C-section site pain 
was assessed prior to each application. Feasibility, 
toleration, pain level, rescue pain medication, and side 
effects were monitored

Background

Cold Therapy is used to manage post operative pain, reduce edema, hemorrhage, and hematoma, but has 
not been used post Cesarean Section. Cesarean section mothers often require opioid analgesic and 
NSAIDs for pain relief, which causes nausea, vomiting, sedation, and constipation. Also a problem for 
nursing mother with opioid use is: medication can be transferred via breastmilk, causing infant 
constipation, CNS depression, sluggish movement, irregular breathing

Discussion Result

There were no significant differences in the 
control versus intervention groups based on age, 
gravida, para, gestational age. Cold therapy as an 
alternative non-pharmacological approach for 
pain management post cesarean section was 
feasible and well tolerated. There were a few 
minor side effects including cold, redness, and 
numbness  at the site, but  removing ice pack for 
20 minutes helped to manage minor side effects. 
Narcotic use was decreased with use and patient 
feedback was highly positive.

Use of cold therapy post 
c-section can be helpful 
in managing post 
operative pain in a cost 
effective, non-invasive 
intervention. Decreasing 
opioid use is an added 
benefit to both mother 
and newborn
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Medical Informatics:  
Customizing Your Workflow or View Page 

Hello all,  
 
As your Executive Director of Medical Informatics, I am your physician liaison to all things Cerner Millennium. With an 
experienced team of informaticists and service specialists supporting me, we are available to assist you with questions 
or ideas regarding use of the electronic medical record across both the acute and ambulatory locations of the Torrance 
Memorial Health System. 
 
We have many ways to make your computer experience easier, faster and with fewer clicks. Customizing your Work-
flow/View page is one of them. This may have different titles but is the first page that opens when you open a patient’s 
chart. Let’s start with a couple of identifiers so you know how we describe this page.  
 

 

RED ARROW-“DARK MENU”  
 
This is a fixed set of links that is customized per user position, for example, all Orthopedists will see the same list. This 
must be edited by IT. You will find many useful tools here such as Torrance Community View and eCoach, a set of video 
tutorials on using Power Chart. 
 
GREEN ARROW-“WORKFLOW TABS” 
 
This is another area you can customize. You can remove tabs by clicking the X on the tab. You can add them back off a 

list of choices by clicking the plus sign at the end of the row. You can also reorder the tabs by clicking and dragging 

them side to side and releasing where you want them located. 
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Medical Informatics:  
Customizing Your Workflow or View Page 

BLUE ARROW-“TABLE OF CONTENTS”   
 
This is a list of components called “widgets.” Everyone gets the same list, but you can individually choose which 
ones you see. You can click and drag these up and down to order them the way you want them. 
Here is how to edit the list: 
 
On the top of the Workflow page, top right, click the three horizontal lines (IT folks call that a “hamburger.”) Then 
hover over the word Components, and a list of available widgets will pop out. Uncheck the ones you don’t need. 
You can edit this at any time. 
 

 

This is the meaning of the Components or Widgets: 
 
Advance Directives: If there is a POLST or Advance Directive is in the system, you will find a direct link here to open 
the document. 
 
Allergies: Complete list of allergies and ability to add or edit the list. You may also access this from the Banner Bar 
by clicking on the Allergies link. 
 
Assessment and Plan: You may prefill the Assessment and Plan here and then create the note, saving time! 
 
Chief Complaint: This should automatically be filled from RN documentation, but you can edit as well and sign. 
 
Consolidated Problems: This is the list of the patients Problems and Diagnoses. ICD 10 codes automatically popu-
late after the title. Did you know you can modify the title of the problem? The code will stay the same but you can 
edit the description for more information. 
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Medical Informatics:  
Customizing Your Workflow or View Page 

Custom Links: Much useful information here that can be edited by specialty. Here you will find The Code Status 
and Goals of Care form which lists all the patient’s prior code statuses on admission. 
 

 

Diagnosis Insights: “Coming Soon” 
 
Diagnostics: Access to all radiology reports, and you may access the images directly from within the report. You 
will also be able to view telemetry strips from this widget. 
 
Documents: Quick and easy access to physician notes without going into the Document Viewer. You may also 
click on the header “Documents” to access the document tree.  
 
Histories: Here you can view, Social, Family and Procedure history from across the health system. You may also 
Add, Edit or Modify and of the sections to add new information. Clicking on the heard “Histories” will take you 
into the system. 
 
Home Medications: This will reveal medications as entered by prior Med Reconciliation. For pharmacy records, 
access External Rx History (mentioned in previous newsletters!) 
 
Immunizations: You may rapidly import California Immunization Registry (CAIR) data here. It takes three seconds. 
Find those Covid vaccinations! 
 
Intake and Output: Quickly assess your patients fluid balance on one page and compare with prior 24-hour time 
periods. You will find stool counts and estimated blood loss counts here as well. Click on the header to link to the 
detailed version in i-View I&O. 
 
Labs: One-page access to results with comparison to prior results. Click on the header to go to All Results. 
 
Media Gallery: New! Photos of Skin, Wound and Burns that you can tag and put in your note! 
 
Microbiology: Easy access to those culture results. Click the header to take you to the sensitivities page.  
 
New Order Entry: Add orders directly from here. Less clicking means less time in the chart. 
 
Objective/Physical Exam: Add your exam here when you are prefilling your note. Be sure and use autotexts to do 
this quickly. Make your own for custom phrases. 
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Medical Informatics:  
Customizing Your Workflow or View Page 

Order Profile: Sam page viewing of the Power Orders page in an easy to read format, organized by order 
category. Click the header to go to Power Orders. 
 
Outstanding Lab and Rad Orders: One click access to the Power Orders page and see what is still pending. 
 
Oxygenation/Ventilation: Immediate access to ABG/VBG results, ventilator setting, oxygen needs. 
 
Pathology: One click access to your path results. 
 
Quality Measures Workflow: Keep up on those VTE measures, easy to track here. 
 
Review of Systems: Prefill here before you create your note. Be sure and use autotexts to do this quickly. 
Make your own for custom phrases. 
 
Subjective/History of Present Illness: Prefill here before you create your note. Free text box with MS 
Word editing capabilities. You can add color, bold, italic and underline. Change fonts and sizes. 
 
Visits: Quick access to prior appointments, locations and FIN’s. 
 
Vital Signs: One page viewing of the vital signs band. Filters for different time frames. Click the Header to 
go directly to iView.  
 
As you can see, the system can do so much to make your life easier. We are always focusing on decreasing 
the time a physician spends in the chart looking for information and reducing your charting times. If you 
are interested in individual evaluation of your charting methods and metrics, let me know. Cerner tracks 
every mouse click you make and I can provide you with a customized report as well as a detailed plan on 
how to get you home sooner, with safer patients! 
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September 15, 2021 
TBD 

August 2021 
Medical Staff Calendar   

Monday Tuesday Wednesday Thursday Friday 

2 
 
 

3 
 
 

4 
 
  7:00a CV Review Conference 
   
 

5 
 
  7:00a Breast Tumor Board. 
  7:45a General Tumor Board 
12:30p MSPI Committee 

6 
 

7:00a Thoracic Tumor Board. 
7:00a Surgery Department 
 

9 
 
12:30p Bioethics Committee 
12:30p Credentials Committee 

10 
 
3:00p Medication Safety  
 
 
   

11 
 
  7:00a CV Review Conference 
 
 
   

12 
 
  7:00a Breast Tumor Board. 
  7:45a GI Tumor Board 

13 
 
7:00a Thoracic Tumor Board  
 

16 
 
 
 

17 
 

18 
    
   7:00a CV Review Conference 
 
  

19 
 
  7:00a Breast Tumor Board. 
  7:45a CNS Tumor Board 
12:30 Bylaws Committee 
12:30p Stroke Committee 
 

20 
 
7:00a Thoracic Tumor Board. 

23 
 
  

24 
                               
 
  

25 
 
    7:00a  Breast Committee 
    7:00a  CV Review Conference 
  12:30p  Antibiotic Stewardship 
 

26 
 
  7:00a Breast Tumor Board. 
  7:45a GI Tumor Board 
12:30p Credentials Committee 

27 
 
 7:00a Thoracic Tumor Board. 
 
   

30 
 
  

31 1 2 3 

    CME CONFERENCES 
                          

  Wednesdays, 12:30 p.m.  
             Hoffman Health Conference Center 

Torrance Memorial Medical Center is accredited by the Institute for 
Medical Quality/California Medical Association (IMQ/CMA) to provide 
continuing medical education for physicians. 
 

Torrance Memorial Medical Center designates this live activity for a 
maximum of 1 AMA PRA Category I CreditTM.  Physicians should claim 
only the credit commensurate with the extent of their participation in 
the activity. 
 
 
For up-to-the-minute conference information call (310) 784-8776 
or visit:  http://www.torrancememorial.org/For_Physicians/
Wednesday_CME_Conferences.aspx  

August 18, 2021 
TBD 

September 1, 2021 
TBD 

September 8, 2021 
NO CONFERENCE 

August 4, 2021 
“Improving Patient Adherence to Reduce 
Readmissions” 
Efren Manjarrez, M,D,, SFHM, FACP 
University of Miami Miller School of Medi-
cine 

August 11, 2021 
NO CONFERENCE September 22, 2021 

NO CONFERENCE 

August 25, 2021 
NO CONFERENCE 

September 29, 2021 
NO CONFERENCE 

http://www.torrancememorial.org/For_Physicians/Wednesday_CME_Conferences.aspx
http://www.torrancememorial.org/For_Physicians/Wednesday_CME_Conferences.aspx


 

 

Welcome New Practitioners 

  
Audrey J. Davis, M.D.  
Pediatrics 
Torrance Memorial Neonatology Medical Group 
3330 Lomita Blvd.—Neonatology 
Torrance, CA 90505 
Phone: (310) 517-4663 
Fax: (310) 784-8722 
 

  Henry J. Kaing, D.O. 
Medicine 
Torrance Memorial Physician Network 
3640 Lomita Blvd. 106 
Torrance, CA 90505 
Phone: (310) 883-3262 
Fax: (310) 981-6749 

 
 
 
 

 
Brittney R. Wolfe, N.P. 
Surgery 
3330 Lomita Blvd., 4 East CVICU 
Torrance, CA 90505 
Phone: (310) 325-9110 
Fax: (310) 784-8793 

  Aileen Z. Novero, M.D. 
Medicine 
Pacific Shores Medical Group 
23456 Hawthorne Blvd. Suite 260 
Torrance, CA 90505 
Phone: (424) 212-6200 
Fax: (424) 212-6250 

  
Anna L. Rourke, N.P. 
Medicine  
COR Healthcare Medical Associates 
2841 Lomita Blvd. 
Torrance, CA 90505 
Phone: (310) 257-0508 
Fax: (310) 325-8109 
 

  Carrie K. Riestenberg, M.D. 
OB GYN 
Reproductive Partners Medical Group 
510 N, Prospect Ave 202 
Redondo Beach, CA 90277 
Phone: (310) 318-3010 
Fax: (714) 702-3030 

  
Tess E. Ventura, N.P. 
Cardiovascular Disease 
COR Healthcare Medical Associates 
2841 Lomita Blvd. 100 
Torrance, CA 90505 
Phone:( 310) 257-0508 
Fax: (310) 325-8109 
 

   

 Hazem G. Abdelsalam, M.D. 
Medicine 
Torrance Memorial Physician Network—
Pulmonary and Sleep 
2841 Lomita Blvd. Ste 235 
Torrance, CA 90505 
Phone: (310) 517-8950 
Fax: (310) 326-6054 

   

 Alexander J. Gertel, M.D. 
Surgery 
Torrance memorial Physician Network—ENT 
23550 Hawthorne Blvd. Ste 125 
Torrance, CA 90505 
Phone: (310) 891-6733 
Fax: (310) 257-7288 

   

Lorena Gonzalez, M.D. 
Surgery 
City of Hope Medical Group Torrance 
5215 Torrance Blvd. 
Torrance, CA 90503 
Phone: (310) 750-1715 
Fax: (626) 218-6212 
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Address Change 
Stephanie H. Abrams, M.D. 
Pediatrics 
Children's Gastroenterology Miller 
Children’s Subspecialty Group 
2701 Atlantic Ave.  
Long Beach, CA 90806 
Fax: (562) 933-8557 
 
Leon L. Chen, M.D. 
Pediatrics 
Children's Gastroenterology Miller 
Children’s Subspecialty Group 
2701 Atlantic Ave.  
Long Beach, CA 90806 
Phone: (562) 933-3009 
Fax: (562) 933-8557 
 
Chun X. Hsu, M.D. 
Medicine 
Digestive Care Consultants 
23451 Madison St. 290 
Torrance, CA 90505 
Phone: (310) 375-1246 
Fax: (310) 375-0981 
 
Patrick D. Lyden, M.D. 
Medicine 
General and Vascular Neurology 
9033 Wilshire Blvd, Suite 301 
Beverly Hills, CA 90211 
Phone: (323) 442-5710 
 
Minoo Mahmoudi, M.D. 
Medicine 
2001 Wilshire Blvd. Ste 320 
Santa Monica, CA 90401 
Phone: (310) 566-2006 
Fax: (424) 322-1214 
 
Roy Nattiv, M.D. 
Pediatrics 
Children's Gastroenterology Miller 
Children’s Subspecialty Group 
2701 Atlantic Ave.  
Long Beach, CA 90806 
Fax: (562) 933-8557 
 
Sarah K. Sela-Herman, M.D. 
Pediatrics 
Children's Gastroenterology Miller 
Children’s Subspecialty Group 
2701 Atlantic Ave.  
Long Beach, CA 90806 
Fax: (562) 933-8557 
 
 
 
 
 

Phone/Fax Change 
Rashaan Ali-Jones, M.D. 
Surgery 
Fax: (310) 373-6065 
 
Michael A. Noronha, M.D. 
Radiology 
Fax: (323) 310– 3820 
 
Aaron K. Tran, M.D.  
Medicine 
Phone: (310) 294-9444 
Fax: (310) 857-6789 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 

 
 
 
 

The Medical Staff Newsletter Progress Notes is published monthly 
for the Medical Staff of Torrance Memorial Medical Center.   
 
Vinh Cam, M.D.      
Chief of Staff     
Robin S. Camrin, CPMSM, CPCS 
Vice President, Medical Staff Services &  
Performance Improvement 
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